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Personal & Family Readiness
Provides proper planning, education and training to 
alleviate some of the family stressors associated 
with deployments, evacuations and peacetime/
wartime emergencies.

• Pre-deployment / Re-integration
• Deployed Family Events / Hearts Apart
• Noncombatant Evacuation Operation (NEO)
• Emergency Family Assistance Center (EFAC)

The Air Force Personnel Accountability 
& Assessment System (AFPAAS)
Air Force web-based tool designed to help AF 
personnel and their families who are directly 
affected by major natural and man-made disasters 
such as fires, hurricanes, floods and earthquakes. It 
is accessed through the user friendly website: 
https://afpaas.af.mil

The Misawa Airman & Family Readiness 
Center is a one-stop location where 
individuals can obtain reliable information 
and assistance on a wide range of 
important topics.

Services include:
• Information and referral
• Consultation and follow-up
• Support to all Active Duty service

members, retirees, DoD/DoDEA 
civilians and their eligible family 
members 

Exceptional Family Member Program 
A family support element that provides assistance 
for family members with special medical or 
educational needs. 

Voting Assistance Program 
Assists military personnel, their family members and 
all other voting age citizens with access to the 
installation voter assistance office, to register by 
absentee ballot.

Casualty Affairs 
Provides assistance to designated family members 
of seriously ill/injured or deceased members.  
Assistance includes counseling on benefits and 
entitlements as well as any other concerns the next 
of kin may encounter.

Survivor Benefits Plan
Provides Survivor Benefits Plan education and 
counseling to retiring members and their spouses. 
SBP ensures annuity to make up for the loss of 
retirement income.

Military & Family Life Consultant  (MFLC)
226-2147
Licensed clinical counselors provide short term 
situational and problem solving counseling services 
to service members and their families to augment 
existing military support services.

Hours of Operation
Monday–Friday 8 a.m.–4 p.m.
Closed at 2 p.m. every Thursday, weekends, 
federal holidays & PACAF Family Days              
Torii Building 656

DSN 226-4735
Commercial:  011-81-3117-77-4735

Website: 
https://35fss.com/afrc

Facebook: 
https://www.facebook.com/Misawa.AFRC
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