Open Line Questions – 26 June 09
1. Q: Is it possible to change the color of the gas handles at the AAFES gas stations to have green be unleaded and red be diesel? The colors are swapped in Europe and this might eliminate some confusion and incidents of pumping the wrong gas.
A: If this becomes a bigger issue, we will definitely look into it. Right now if we do have to change it, there will be a lot of customer training that we have to do and we might have even further incidents if we do that. We have a full service hour between 11:30 a.m. to 12:30 p.m. at the main base gas station that gas attendants can assist and we will make sure they are aware of that and we will bring it to customer’s attention.
 
2. Q: Can we start a daytime summer movie program at the Richard Bong Training Facility?
A: We are looking into doing more day time shows and it is also based on movie availability as well. We will continue to work on more showings.
. 
3. Q: Why are we paying for Verizon phone and internet services when they are clearly not providing us the services they guaranteed?
A: AAFES and Verizon have both been working hard with their heavy hitters to try to get to the bottom of the problems. They have started making changes and you should start seeing a little bit better service. Verizon is working with customers individually to provide credit back. Verizon and AAFES understand that and we hope that is to our community shortly so we can say something. Bring your bill to Verizon customer services and tell them when you were not able to utilize their services and they will credit your account accordingly. 

4. Q: How much longer do we have to put up with Verizon before we can go back to Softbank or another provider?
A: Verizon has fixed several equipment failures and that has stopped numerous customer complaints. They are very aware of the past couple of months and they have some good news coming down the pipe. More issues should be resolved in the near future.  Extreme growing pains but they did find equipment failiures that brought don customer complaints and imprioved service. 

5. Q: Where/how can I file a complaint against Verizon beyond Misawa Air Base and AAFES?
A: We would like to have the opportunity to address your Verizon complaints locally, but if you would like to elevate the issue, you can contact Brett McCormick at McCormickB@AAFES.com with any questions or concerns that you may have. A part of our job at AAFES is to address your concerns but we do understand that you may want to take it beyond the local service.

6. Q: When I went into Verizon customer services, the representative told me if I did not pay my entire bill, it would reflect on my credit score. Is there any truth to this? 
A: That was not an appropriate response to give you. You can dispute your bill with Verizon and they will credit your account accordingly. We will make sure to elevate this to Verizon so they are giving the customers the right information.

7. Q: Is it possible to install motion sensor lighting around trash sheds?
A: We can talk to CES and take a look at what the options are. We know there are costs  involved, but  that’s not a reason not to do something.

8. Q: Can the base shuttle hours of operation be expanded?
A: Unfortunately, there are not enough services members using the base shuttle to support the expanded hours. We tried to hold on to it but ridership still went down and we were told we don’t have enough to keep funding it. After July we’re looking at shutting the entire services down for the same reason, lack of support. 

9. Q: Why can’t I take my food back to the dorms during the weekend when I’m out of uniform?
A: The base spends approximately $40,000 a year on takeout containers. In order to limit the costs, we have implemented this rule. We would rather use this money to make further improvements at the dining facility. We understand that when people are in uniform they probably don’t have time to sit and eat, but on the weekend while you’re in civilian clothes and not at work it’s assumed that you have time to eat at the dining facility.

10. Q: Are all the towers going to become pet friendly in the near future?
A: This was a test program with two towers in the North area and it expanded to two towers on main base. This program had mixed reviews with pet lovers and non-pet lovers. Due to allergies and other concerns we will not open all the towers to dog and cat friendly accommodations. The only towers that will be open to dogs and cats are towers 1930, 1933, 115 and 231.

11. Q: Is there going to be a Chili’s restaurant on base?   
A: At this time we will not be bringing a Chili’s to Misawa. The initial plan was to put the restaurant by the golf course but the cost of renovating the building cost more than just building a new one. So we passed the request back to Air Force services for money for a new building. Sometime in the future, we are hoping for a new golf facility and restaurant.

12. Q: With summer finally here and all the squadrons conducting PT outside, I was wondering if it would possible to have an outside bathroom facility built next to the water fountain where Falcon Drive West and Reese Road (Ammo intersection) meet.
A: Great idea!  However, at this intersection there are no sanitary sewer connections and the cost is prohibitive. Although we can’t put one right there, we will look for other opportunities to space it out. There are other areas that may better meet the requirements such as the Golf Course which has public restrooms open 24/7 that are in close proximity to the running trail.  CES is also looking at the entire trail network and will consider this idea an addition during our review. Installation cost is $50,000 if located near water and sewer.

13. Q: With so much emphasis being put on fitness these days, what is the chance that we will see a GNC being put on Misawa instead of more fast food restaurants? 
A: We did have a GNC, but it wasn’t doing well. So, AAFES had to take it down but they were great with putting many things from GNC into the BX. If there’s a product you would like to see there then let AAFES know and they will do what they can to bring it here. We are also lucky enough to have an exercise physicist, Mr. Buckalew, on base that can talk to you about healthy living style and living. 

14. Q: Is there any possibility of building an off-road/mountain bike trail on base?
A: CES is evaluating different areas to put an off-road biking area. After CES finds an area, they will get with MWR and see where this project will fit in with all the other planned projects. Keep asking the question and we will continue to look for the right spot.	

15. Q: Will the base be adding more items to the skate park?
A: We’ve started a program to look at upgrading all the fields and parks around base. It is something we are looking at and trying to make it better for everybody.

16. Q: My husband deploys in the summer is there any way that cycle can be changed to he can deploy during other times of the year not just the summer?
A: The Air Force has changed its deployment cycles to deployment bands. These bands, depending on your job, may be six months on, six months off or six months on and 14 months off. Looking at your husband’s job, he should fall into the longer band-width, and be able to spend different parts of the tear at home.

17. Q: In April we had no Verizon service in May we had limited service. Why are we expected to pay for service we are not receiving?  
A: AAFES has been working these issues with Verizon. Some of their solutions are long term fixes, and some of the solutions are going into effect with the service members PCSing in. The plan is to put in a bigger pipe to alleviate some of the slowdowns with service.

18. Q: When will the base open another lane at the front gate? Can they open another 
lane at high traffic times? Why are the local nationals simply waved on base without showing proper ID and the taxis are waved on without ID? This does not seem safe to me.
A: It may seem like they are being waved on base. JASDF work under a different system and have an agreement with them to enter the base. As for the local Japanese workers that work for us, they do get checked. Two lanes at the front gate are open during peak hours. We would love to open three but it’s a matter of manning. We are considering an augment force for certain times of year and need volunteers. 
