Commander’s Open Line -- April 24

Q: What’s the latest on fixing Verizon connection problems and can Verizon be more transparent in telling its customers what’s going on? 
A: With the new Verizon internet service we now have U.S. IP addresses where you used to have Japanese IP addresses with the old service. The U.S. IP address opens the World Wide Web to sites that were unreachable before. Now that you can go to these sites, people can access peer-to-peer networks and video file sharing – this consumes a lot of bandwidth. Verizon recognizes this and we have elevated all your concerns, especially with packet loss and loss of service in the evening. They’re currently working diligently to work out those bugs and issues. 
-- AAFES 
Q: What is the 35th Fighter Wing’s policy regarding the use of our fitness centers by local nationals, particularly during peak hours?
A: Our fitness facilities are open to local nationals, to include members of the Japan Air Self Defense Force, just as their facilities are open to us. We do give priority to U.S. members at the golf course however. Due to customer comments, the fitness center has gone to 24-hour operations. With the possible exception of peak morning hours and in the case of inclement weather, users should be able to find available gym equipment.



-- 35 FW commander and command chief
Q: My wife is Japanese national, drives a J-plated vehicle and can only get a pass at the gate for a day at a time, sometimes up to a week.   Can she get a pass until her JCI expires, or is there is a local policy that prevents her from doing that?
A: It’s possible to get this issue staffed through the 35th Mission Support Group commander. All you have to do is show the need and we’ll start the paperwork; Pass and ID can help. It’s going to take some paperwork to get this all validated and approved but it shouldn’t be along process. 

-- 35 FW commander

Q: I’m very concerned that hospital waiting rooms and other public areas are filled with children and televisions are broadcasting inappropriate material.  Could be replaced with health, educational, or military stories about our heroes?
A: We picked up on this early on and some of the movie channels are now verboten. I hadn’t thought about the news channel. We’ll talk to the 35th Medical Group commander and some others to see what we can do about this. 
To correct this problem, the CC has tasked the MDG to provide a policy paper to identify appropriate TV channels for public areas.  It will clarify what channels the WG/CC deems appropriate for base-wide viewing.  In the future, this policy will be codified in the Installation Standards.
-- 35 FW commander
Q: the TV in the kids' section of the BX Bookmark is tuned to an R-rated movie, with sex, drugs (i.e., someone smoking a bong).
A: I went to the Bookmark personally to check all the TV in both Bookmark and the video rental.  Currently there are children's videos and children's learning videos playing in the Bookmark and video rental. However, upon my inquiry of this incident one of our new associates did indeed put in a video rental movie rated-R to test the disc on the Bookmark side which was instantly corrected by the floor supervisor.  Training was immediately given to the associate as well as further emphasis with the other associates working there where they need to "test the video rental discs" -- in the backroom.  

I appreciate the email and for allowing us to take immediate action.
-- AAFES 

Q: Will there be a designated smoking area for the dorms with the implementation of the new smoking policy? 
A: Yes. The smoking areas will be covered. It won’t be heated or air conditioned, but it will be within walking distance of the dorms.  If you have any questions on the exact location, contact the dorm manager’s office.
-- 35 FW commander
Q: The base wears blues on Monday.  Can clothing sales open on Mondays so our young Airmen can correct uniform issues if they need to on the same day? 

A: We’ve taken a look at the hours of operation for the military clothing sales and the military has told us that the days we are closed are not in demand. However, we do understand that you do have to correct any issues you may have with your uniform and we’ll work with you. My staff is very knowledgeable about the blues uniform and standards so please contact us and let us know what you need. 



-- AAFES 
We understand that sometimes there are those things that might break, like your nametag. On those particular days, no one is going to get upset if you authorize them to wear their ABUs.  Also, take the opportunity to visit the First Term Airmen’s Center where our Airmen wear blues. Check out their uniform and make sure they are prepared to wear blues on Mondays.

-- 35 FW command chief

Q: What is the community standard for children making a lot of noise and being left outside unattended for long periods of time?
A: Up to a certain age parents have to be out there supervising their kids. As they get older the community standard does allow more distance and time away from the kids. Honestly, the solution to these things is being a good neighbor. There should be somebody you can approach, or the children themselves. The hardest thing sometimes is to approach someone. Just try to work it out the best you can and if that doesn’t work then raise it to the next level and then we’ll address it as first sergeants, commanders and chiefs. 

-- 35 FW commander and command chief

Q: Would it be possible to extend the hours of the customer service for the Verizon office? I would also like to know if they are doing anything about the problems we are having? 

A: I have addressed the hours of operation with Verizon and we will have expanded hours of operation. We are also elevating the Internet issues you have to Verizon headquarters. They are working on the Internet problems with various sites. As far as after hours technical support, we’re also working with Verizon headquarters on that and hope to make it happen very shortly for you. Please provide us your feedback and continue to elevate your concerns to us and to Verizon. 
-- AAFES 

Q: Would it be possible to have infant changing tables installed in the men’s bathroom at the BX/commissary building?  Also, would it be possible to convert the doors at the food court entrance to low energy power doors? 
A: We do have a changing table on order and we will have a changing table in the men’s bathroom. 

-- AAFES 

The doors are a civil engineer questions. We’ll take that one under advisement and look at that. 

-- 35 FW commander

Q: To work on our cars at the auto hobby shop, we pay hourly fees to use the lift, pay a certain amount to change a tire, so on and so forth. I was also recently informed that if we do not cleanup on time it is a possible $22.50 charge added to the bill and the hobby shop is now charging money if we spill oil and don’t catch it right away. I’m under the assumption the hobby shop and all the equipment there is funded by services. When we pay all this money, what are we paying for? 
A: You raise a bunch of great points there. The charge is a deterrent to keep people from making a mess of the place. If you make an effort to clean these things up, you won’t be hit with that charge. The money for the auto hobby shop comes from non-appropriated funds. Non-appropriated Funds (NAF) go into a gigantic pool that is shared among Air Force bases and elsewhere and then is divided out where the need exists. We’re going to sit down with the financial management folks to discuss where that money goes, what’s performing, what’s not performing, how we share money, etc. So, we’ll take a good look at the hobby shop. 
-- 35 FW commander

Q: The new enlisted force structure states junior enlisted should earn a CCAF degree to further expand their professional development and technical expertise. Although I believe education is a benefit that everyone regardless of rank should take advantage of, how do Airmen set themselves apart from their peers?  
A: There are a lot of different classes out there that are provided on base; one example is the Japanese 101 class. There are also all kinds of professional development programs going on. Those are great for you. Continue to work on your degrees. Depending on what your job is, look at certifications. As you advance in your career, step out of your career field just a little bit – become a PME instructor, tech school instructor, military training instructor, recruiter, first sergeant. Get out there and volunteer. By giving to the community, you get much more in return. 
-- 35 FW commander and command chief

